FOR IMMEDIATE RELEASE
Connect Partners with TEAM to Produce a Better Appointment System

ATLANTA, Sept. 24, 2018— Connect is excited to announce a new partnership with
Infinite Software Solutions, Inc., the developer of TEAM Event Management and the
Business to Business Scheduling System. ISSI has specialized in complex event
scheduling for more than 25 years and will be the exclusive partner of Connect,
which aims to improve the effectiveness of its appointment portal. An easier-to-use
and more effective appointment portal will greatly affect the experience for
attendees at future Connect events.
Connect attendees can expect to see many improvements including, an easy-tonavigate portal, fewer system glitches, customized appointments and better
targeting. The results will give planners and suppliers more precise matches, cutting
down on irrelevant appointments and lost time on the Marketplace floor. Attendees
will have more face time with individuals and organizations important to their
business objectives.
“We are excited to bring ISSI and the TEAM system on board and confident that the
new appointment system will improve customer experience and strengthen the
business relationships developed during each event,” said Chris Collinson, president
of Connect.
ISSI’s core clientele includes IPW, Rendezvous Canada, TRENZ, Tianguis Turistico
and other associations and government tourism departments that utilize the
company’s specialized software to manage their registrations and appointments for
conferences and events. The software measures a number of variables when
matching appointments, such as requests, the priority of those requests and travel
distance between appointments.
In addition to Marketplace appointments, Connect events feature high-level
education and lively receptions, all of which allow attendees to form meaningful
business connections. During Marketplace, planners and suppliers meet in
prescheduled appointments specific to their current and future business needs.
For more information about Connect or its new appointment software, contact
Executive Vice President Matt Johnson at mjohnson@connectmeetings.com.

ABOUT CONNECT
Connect is a leader in the meetings, events, travel and tourism industry. Specializing
in destination marketing, the company produces digital programs, online and
mobile solutions, meetings business and travel magazines, trade shows and
consumer events, travel guides for newspapers and leisure magazines and
destination information, which is distributed through broadcast and custom
programs. Connect, formerly known as Collinson Media & Events, introduced the
popular Marketplace format to the meetings industry and now produces national
shows for meeting planners in the Corporate, Expo, Sports, Diversity, Association
and Faith sectors as well as other state- and region-specific meetings- and
hospitality-focused events. More information about the company's brands and
services is available at connectmeetings.com.

